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WH Y BIG LE AGUE  CLE AN

Our goal is simple. You never have to think about cleaning again.

No hour-shaving, ever. Some companies bid low, then quietly cut their time on site. We don't. You get the full

scope, every single visit.

A dedicated account manager. One person who knows your building, reachable by phone, text, or email. No

call center, no runaround.

We show up in person. We're local, not a national chain routing you to a hotline. If something needs eyes on

it, we are there.

Proof, not promises. Our crew photographs the finished work the night of service, so you always know it got

done.

Eyes and ears on your building. Low on supplies or something looks off? We flag it before it becomes your

problem.

That is the difference between a cleaning vendor and a partner who has your back.



SCO PE  AN D PRICIN G

$7 5 0  P E R  C L E A N

One time

1. Floor Vacuuming
Thorough vacuuming of all carpeted surfaces

Detail vacuum along edges and corners

Vacuum under movable fixtures where accessible

Remove loose debris prior to floor machine services

2. Dusting Fixtures

Dust and wipe all retail fixtures and shelving

Clean display tables and clothing racks

Dust light fixtures (reachable areas)

Remove cobwebs from ceiling lines and corners

Dust vents and accessible overhead surfaces

3. Wipe Baseboards
Wipe down all baseboards

Remove dust buildup

Remove scuff marks and minor soil

Detail clean corners and edges



4. Machine Scrubbing
Apply appropriate floor cleaning solution

Auto-scrub all hard surface flooring

Edge scrub along perimeter areas

Remove embedded dirt and residue

Leave floors clean and uniform

5. Floor Buffing / Burnishing

High-speed buff hard surface floors

Restore gloss and remove light scuffs

Focus on high-traffic areas

Ensure an even, polished finish

Not Included
Back of house mopping is not included in this scope.



YO U'LL ALWAYS K N OW IT  GO T DO N E

The real risk with a cleaning company isn't the price. It's paying for hours that never
happened. Here is how we make sure that is never you.

Time-stamped visits. Every service is logged with the date and time, so there is a clear record of each clean.

Night-of photos. Our team documents the finished work the same night and sends it straight to your account

manager.

Proactive flags. Out of paper towels, soap, or liners? A light out? You hear it from us first.

A real person who answers. Your account manager handles requests fast, however you want to reach us.

We work around your hours. After-hours, keyed access, on your schedule. Whatever keeps your building

running.

Professional service means you don't have to manage us. That is the whole point.









Service Agreement
info@bigleagueclean.com  |  bigleagueclean.com

The Undersigned ("CUSTOMER") hereby accepts the proposal of Big League Clean LLC, and the parties

agree that Big League Clean LLC staff or subcontractors will supply Big League Clean LLC Services for

CUSTOMER's premises as follows:

Customer: T'nia Burse | Assistant Manager, Operations | lululemon athletica - FlatIron

Crossing

Email:  tburse@lululemon.com

Phone:

Service Type:  One Time Deep Clean

Service Frequency:  One time

Estimated Start Date: June 15, 2026

Agreement Signed: June 15, 2026

Service Charge Per Month: $750

Location:  1 W FlatIron Crossing Dr, Broomfield, CO 80021

1. Delegation of Services

CUSTOMER acknowledges that Big League Clean LLC will delegate all Big League Clean LLC Services

to be performed hereunder to a Big League Clean LLC owner, employee/or subcontractor and Big League

Clean LLC may assign this Service Agreement in its entirety to a Big League Clean LLC employee or

subcontractor.

2. Supplies & Equipment

Included in the Service Charge will be service, cleaning supplies, and any equipment which will be

furnished by Big League Clean LLC. The Service Charge does not include liners, paper supplies, and

toiletries, which can be provided at CUSTOMER's expense, at competitive prices. The Service Charge

also does not include any use tax, tax on sales, services or supplies, or other such tax, which taxes shall be

paid by CUSTOMER. CUSTOMER agrees to reimburse Big League Clean LLC the amount of any such

taxes if paid by Big League Clean LLC on CUSTOMER's behalf.

3. Scope of Services

All Big League Clean LLC Services specified in the "Big League Clean Bid Package" attached to this

Service Agreement as Exhibit A will be provided to CUSTOMER in a satisfactory manner. CUSTOMER
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acknowledges that only those Services and/or Additional Services specifically identified in the Big League

Clean LLC Service Plan will be provided under this Service Agreement.

4. Additional Services

Additional services, not included in Big League Clean LLC Service Charge, to be performed upon request,

priced per occurrence, at CUSTOMER'S expense, include:

Additional services accepted by: 

Signature: 

5. Term & Termination

(a) Term. This Service Agreement is month to month, beginning on the date services are scheduled to

begin, and automatically renews for successive one (1) month periods unless either party gives the other

written notice of non-renewal at least thirty (30) days before the end of the then-current period.

(b) Termination for Breach. If a party fails to perform its obligations, the other party shall give written

notice specifying the non-performance in reasonable detail. The non-performing party shall have thirty

(30) days from receipt of the notice to cure (the "Cure Period"). If the non-performance is not cured within

the Cure Period, the notifying party may terminate this Service Agreement upon written notice. Where

CUSTOMER's notice concerns service quality, CUSTOMER shall permit Big League Clean LLC (or its

subcontractor) access to the premises during the Cure Period to cure, and shall make a representative

reasonably available for a joint inspection of the premises during the Cure Period; if CUSTOMER fails to

do so, the Cure Period is tolled until access and inspection are provided.

(c) Non-Payment. Notwithstanding the foregoing, Big League Clean LLC may suspend services or

terminate this Service Agreement immediately upon written notice for CUSTOMER's failure to pay

Service Charges when due.

(d) Effect of Termination. Upon any expiration or termination, CUSTOMER shall pay all amounts due

for services performed through the effective date of termination.

6. Service Charges & Adjustments

The Service Charge(s) will remain in effect for the service unless there are changes in the original

specifications for the premises. In the event of such changes, CUSTOMER will advise Big League Clean

LLC accordingly, and an adjustment in the Service Charge, as agreed to and by the parties, will be made.

Coming from Big League Clean LLC, upon written notice, the Service Charge shall increase by three

percent (3%) annually effective upon the start of each subsequent year after the date the services begin.
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7. Transfer & Assignment

Either party may transfer its rights and obligations under this agreement to a third party with prior written

consent from the other party. Such consent shall not be unreasonably withheld. In the event of a transfer of

ownership of Big League Clean LLC or its assets, this agreement shall be binding upon and inure to the

benefit of the parties' respective successors and assigns.

8. Non-Solicitation

CUSTOMER agrees that it will not employ, engage, or contract with any Big League Clean LLC

employee or subcontractor (or any subcontractor personnel) who provided services at the premises, during

the term of this Service Agreement or for one hundred eighty (180) days after its termination, without Big

League Clean LLC's written consent.

9. Limitation of Liability

Big League Clean LLC's liability for any damages arising from the performance of its services shall be

limited to direct damages only, and the total liability under this agreement shall not exceed the total

amount paid by the CUSTOMER for services under this agreement during the three (3) months

immediately preceding the event giving rise to such liability. Big League Clean LLC shall not be liable for

any indirect, incidental, consequential, or punitive damages, including but not limited to loss of profits,

loss of use, or interruption of business, regardless of the cause, even if advised of the possibility of such

damages.

10. Indemnification

CUSTOMER agrees to indemnify, defend, and hold harmless Big League Clean LLC, its employees,

subcontractors, agents, and assigns from and against any and all claims, demands, liabilities, damages,

losses, or expenses (including reasonable attorneys' fees) arising out of or relating to:

a. CUSTOMER's negligence, misuse, or failure to maintain facilities in a safe and operable condition;

b. Incidents or conditions existing on CUSTOMER's premises unrelated to Big League Clean LLC's

performance of its obligations under this agreement;

c. Claims or damages resulting from acts or omissions by third parties not under the control of Big

League Clean LLC.

11. Insurance Coverage

Big League Clean LLC shall maintain general liability insurance with coverage of at least $1,000,000 per

occurrence. CUSTOMER acknowledges that they are not an additional insured or certificate holder under

Big League Clean LLC's insurance policies unless specifically agreed in writing. CUSTOMER agrees to

maintain their own property and liability insurance sufficient to cover damages occurring on their

premises.

• 

• 

• 
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12. Exclusions

Big League Clean LLC shall not be responsible for damages resulting from:

a. Pre-existing conditions on the premises, including but not limited to faulty plumbing, structural

defects, or insufficient maintenance;

b. Acts of God, force majeure events, or other circumstances beyond the reasonable control of Big

League Clean LLC;

c. CUSTOMER's failure to follow recommendations or report issues that may pose a hazard or risk to

the premises.

13. Incident Reporting

In the event of damage or an incident occurring during the provision of services, CUSTOMER must notify

Big League Clean LLC in writing within 48 hours of discovery. Big League Clean LLC reserves the right

to inspect the premises and determine the extent and cause of the damage before any claims or

compensation are considered.

14. Billing & Payment

Big League Clean LLC will bill CUSTOMER monthly, and CUSTOMER agrees to pay Big League Clean

LLC by check, ACH, or credit card for each month in which services are performed, unless this agreement

states otherwise. Credit card payments incur a processing fee equal to the lesser of 2.99% or the maximum

rate permitted by applicable law. Amounts unpaid more than ten (10) days after the due date bear a late

charge of 1.5% per month (or, if lower, the maximum rate permitted by applicable law). In any action to

collect amounts due, the prevailing party shall be entitled to recover its reasonable attorneys' fees and

costs.

15. Special Services Cancellation

If "Additional Special Services" are included in the Big League Clean LLC Service Plan attached to this

Service Agreement, and if CUSTOMER cancels any periodic Special Services described therein for which

a prorated monthly charge is included in CUSTOMER'S total monthly Service Charge, any amount owing

by CUSTOMER for Special Services performed prior to the cancellation shall be payable in full no later

than five (5) days after the cancellation.

16. Authority to Enter Agreement

The undersigned warrant and represent that they have full authority to enter into this Service Agreement,

and that it will be binding upon the parties and their respective successors and assigns. Specifically,

CUSTOMER acknowledges that this Service Agreement may be assigned in its entirety to a Big League

Clean LLC subcontractor or another third party.

• 

• 

• 
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17. Governing Law & Venue

This Service Agreement is governed by and construed in accordance with the laws of the State of

Colorado, without regard to its conflict-of-laws principles. Venue for any dispute arising out of or relating

to this Service Agreement shall lie exclusively in the state and federal courts of the county in which the

premises identified above are located.

18. Entire Agreement

This Service Agreement and attached exhibits constitute the complete agreement of the parties concerning

the provision of cleaning services to the CUSTOMER, and supersedes all other prior or contemporaneous

agreements between the parties, whether written or oral, on the same subject. No waiver or modification

of this Service Agreement shall be valid unless in writing and executed by Big League Clean LLC and

CUSTOMER. Additionally, in no event shall the terms and conditions of any purchase order or other form

subsequently submitted by CUSTOMER to Big League Clean LLC becomes a part of this Service

Agreement, and Big League Clean LLC shall not be bound by any such terms and conditions.
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Acceptance of Agreement

The individual who signs below agrees to the terms of this agreement and agrees that their typed name

below can be used as a digital representation of their signature to that fact.

lululemon athletica - FlatIron Crossing

By: T'nia Burse, Assistant Manager, Operations

Date: June 15, 2026

Big League Clean LLC

By: Matthew Christou, Owner

Date: June 14, 2026
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Certificate of Completion
Big League Clean LLC  ·  Electronic Signature Record

Document

Title lululemon athletica - FlatIron Crossing - Proposal

Type proposal

Document ID 7uVZRXIUYSvMlB_k_pFzUH4R858Hodo_LUUzzJJ3cuo

Document SHA-256 6a406f533db59887ed1b82ea0d4541263cad33542808e58888d082b030396243

Signer

Name T'nia Burse

Email (verified) tburse@lululemon.com  ✓ verified 2026-06-15T21:17:40.370682+00:00 via
otp_code

Consent to e-sign 2026-06-15T21:17:44.727346+00:00

Intent to sign 2026-06-15T21:17:44.727346+00:00

Signed at 2026-06-15T21:17:49.910766+00:00

Signing IP 174.215.17.219

Device Mozilla/5.0 (iPhone; CPU iPhone OS 18_7 like Mac OS X)
AppleWebKit/605.1.15 (KHTML, like Gecko) Version/26.5 Mobile/15E148
Safari/604.1

Trusted Timestamp (RFC 3161)

Authority freetsa.org

Certified time 2026-06-15T21:17:51+00:00

Token serial 94525975

Event History

Time (UTC) Event IP Device

2026-06-13T16:59:30.8204

73+00:00
created - -

2026-06-14T20:06:50.7888

86+00:00
regenerated - -

2026-06-14T20:07:30.6122

90+00:00
sent - -

2026-06-14T20:07:34.2409

36+00:00
integration_ghl_pipeline_se
nt

- -



2026-06-14T20:07:51.9103

19+00:00
opened 72.153.153.38 Windows · Chrome

2026-06-14T20:07:57.0397

20+00:00
viewed 72.153.153.38 -

2026-06-14T20:07:58.4698

23+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:00.2806

46+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:02.0808

73+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:03.9245

60+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:05.6687

03+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:07.4722

45+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:09.2779

58+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:11.0767

40+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:12.8802

39+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:14.6696

53+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:16.4751

92+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:18.2791

01+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:20.0803

06+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:22.8135

22+00:00
viewed 72.153.153.38 -

2026-06-14T20:08:24.9259

99+00:00
viewed 72.153.153.38 -

2026-06-14T20:59:04.6053

33+00:00
reopened 52.102.12.245 Unknown · Browser

2026-06-14T20:59:09.6951

42+00:00
reopened 52.102.12.245 Unknown · Browser

2026-06-14T20:59:18.6776

13+00:00
reopened 74.179.68.35 Mac · Chrome

2026-06-14T20:59:21.8378

32+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:23.6647

70+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:25.4048

92+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:27.2011

98+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:29.0027

42+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:30.8111

52+00:00
viewed 74.179.68.35 -



2026-06-14T20:59:32.6077

12+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:34.3959

01+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:36.2074

85+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:38.0219

81+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:39.7971

27+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:41.5989

44+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:43.3964

51+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:45.2079

67+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:46.9979

14+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:49.4343

37+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:50.8349

14+00:00
viewed 74.179.68.35 -

2026-06-14T20:59:52.4832

60+00:00
viewed 74.179.68.35 -

2026-06-14T21:00:27.6436

68+00:00
reopened 52.102.12.69 Unknown · Browser

2026-06-14T21:03:11.8364

97+00:00
regenerated - -

2026-06-14T21:03:17.4783

30+00:00
reopened 207.212.33.1 Mac · Safari

2026-06-14T21:55:30.1761

52+00:00
reopened 52.102.11.117 Unknown · Browser

2026-06-14T21:55:43.9497

38+00:00
reopened 135.232.20.8 Windows · Chrome

2026-06-14T21:55:47.5397

56+00:00
viewed 135.232.20.8 -

2026-06-14T21:55:49.3664

29+00:00
viewed 135.232.20.8 -

2026-06-14T21:55:51.1450

35+00:00
viewed 135.232.20.8 -

2026-06-14T21:55:52.9212

83+00:00
viewed 135.232.20.8 -

2026-06-14T21:55:54.7288

02+00:00
viewed 135.232.20.8 -

2026-06-14T21:55:56.5201

73+00:00
viewed 135.232.20.8 -

2026-06-14T21:55:58.3268

21+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:00.1357

34+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:01.9393

76+00:00
viewed 135.232.20.8 -



2026-06-14T21:56:03.7307

75+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:05.5263

47+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:07.3222

36+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:09.1265

68+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:10.9204

97+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:12.7291

33+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:15.4459

27+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:16.3203

98+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:18.1157

62+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:19.9146

22+00:00
viewed 135.232.20.8 -

2026-06-14T21:56:22.4416

75+00:00
viewed 135.232.20.8 -

2026-06-14T22:20:09.0939

32+00:00
reopened 207.212.33.1 Unknown · Browser

2026-06-14T22:25:57.1062

33+00:00
reopened 207.212.33.1 Unknown · Browser

2026-06-14T22:33:53.8705

88+00:00
reopened 72.152.84.9 Mac · Chrome

2026-06-14T22:33:57.8609

16+00:00
viewed 72.152.84.9 -

2026-06-14T22:33:59.6293

32+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:01.4185

76+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:03.2312

65+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:05.0266

03+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:06.8324

79+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:08.6167

02+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:10.4187

50+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:12.2353

35+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:14.0209

86+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:15.8406

08+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:17.6331

79+00:00
viewed 72.152.84.9 -



2026-06-14T22:34:19.4298

01+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:21.2226

57+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:23.0311

69+00:00
viewed 72.152.84.9 -

2026-06-14T22:34:25.7370

76+00:00
viewed 72.152.84.9 -

2026-06-15T00:36:30.6865

39+00:00
reopened 104.47.75.190 Unknown · Browser

2026-06-15T16:10:04.0696

32+00:00
reopened 98.191.255.163 Mac · Chrome

2026-06-15T16:10:13.3936

54+00:00
viewed 98.191.255.163 -

2026-06-15T17:07:26.0120

88+00:00
reopened 98.191.255.163 Unknown · Browser

2026-06-15T17:07:26.1483

18+00:00
reopened 98.191.255.163 Unknown · Browser

2026-06-15T18:14:41.0318

18+00:00
regenerated - -

2026-06-15T21:17:15.8641

02+00:00
reopened 174.215.17.219 iPhone · Safari

2026-06-15T21:17:23.1612

75+00:00
email_verify_sent 174.215.17.219 -

2026-06-15T21:17:31.4993

71+00:00
viewed 174.215.17.219 -

2026-06-15T21:17:40.3740

82+00:00
email_verified 174.215.17.219 -

2026-06-15T21:17:44.7303

93+00:00
consent_given 174.215.17.219 -

2026-06-15T21:17:44.7316

68+00:00
intent_captured 174.215.17.219 -

2026-06-15T21:17:46.4879

97+00:00
viewed 174.215.17.219 -

2026-06-15T21:17:49.9141

06+00:00
signature_submitted 174.215.17.219 iPhone · Safari

2026-06-15T21:17:51.7643

84+00:00
hash_computed - -

2026-06-15T21:17:51.7904

05+00:00
tsa_requested - -

2026-06-15T21:17:51.9211

28+00:00
tsa_received - -

This electronic signature was executed under the U.S. ESIGN Act (15 U.S.C. ch. 96) and applicable state UETA. The
signer verified their email, consented to transact electronically, and affirmed intent to sign. The document's SHA-256 hash
above was sealed with an RFC 3161 trusted timestamp and can be independently verified with OpenSSL using the
bundled timestamp token and authority certificates (see VERIFY.md). Any alteration to the signed document invalidates
the hash and the timestamp.


